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IELTS LISTENING TIPS 3 AUDIOSCRIPT

Listen to a typical IELTS listening exam question and write in the missing information to complete
the spaces

Optional exercise. Irene is opening a bank account and the bank clerk is taking her details. Complete the
following information.

OLD ADDRESS: (5)
NAME: (1) (6) 21 Road
SURNAME: (2) ]
ADDRESS: (3) 27 Close, REFERENCE N°: (7)
MOTHER’S MAIDEN NAME:
(4)

Answers below.

Irene (1): I'd like to open a current account.

Bank clerk (BC): Do you already have a bank account with us?

I: No, | don’t. I've only just arrived here.

BC: OK, then I'll need to take some details. What’s your name?

I My name is Irene, that’s I-R-E-N-E, Walker — W-A-L-K-E-R.

BC: Sorry, would you mind repeating that?

I: Yes, that’s I-R-E-N-E W-A-L-K-E-R.

BC: And your address?

I: 27 Scythe Close, that's S-C-Y-T-H-E Close.

BC: And your mother’'s maiden name?

I: Gibson — G-I-B-S-O-N

BC: You said you've only just arrived here. Where were you living before?
I: | was living in Inglewood — I-N-G-L-E-W-O-O-D at 21 Yeovil Road — Y-E-O-V-I-L.
BC: OK, thank you. Would you like Internet banking?

I: Yes, that would be useful.

BC: In that case you need to log onto our bank network and your reference number is XK4625QV. Is
there anything else | can help you with?

I: No, that’s fine thank you.

Answers: 1 Irene, 2 Walker, 3 Scythe, 4 Gibson, 5 Inglewood, 6 Yeovil, 7 XK4625QV
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